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Kinh giri: Quy Khach hang

Véi muc tiéu giup Quy khéach hang duy tri, cai tién & tang kha nang 4p dung Hé théng QLCL cling
nhu tinh hi¢u lue, hi¢u qua cta Hé théng QLCL theo tidu chuin ISO 9001:2015. Trung tim Chimg
nl\ufm Phu hop — QUACERT xin thong bdo chi tiét khoa dao tao “Nhan thirc va Panh gia vién noi bo
veé Hé théng quan ly Chét luong theo tiéu chuan ISO 9001:2015 nhu sau:

TEN KHOA HQC: Nhin thire & Panh gid vién ngi by HTQLCL theo tiéu chuin ISO 9001:2015
Thoi gian: Khéa hoc dién ra trong 03 ngay.
Biit dau 8h30 dén 16h30 - Ngay 05 ~ 07/07/2018
Dia diém:  Tai Trung tim Chiing nhan Phi hop - QUACERT
Téng cuc Tiéu chuin Po luomg Chat lugng
S6 8 Hoang Qudc Viét, Cau Giy, Ha Noi (Nha H - Tang 3)

Lién hé: Tel.: 024.37561025 - 37565483; Fax: 024.37563188
Mrs Thu Hang: 0919.618.681 / E: hangpt@quacert.gov.vn
Chi phi: 2.600.000 VNDB/khod/hoc vién

Piéu kién tham duw khéa hoc:
- Lanh dao Doanh nghiép, cén bo phu trach chit luong, Dai dién lanh dao vé Heé Théng QLCL,
Giam Déc du an ISO, thanh vién nhém du én ISO hodc nhitng ngudi ¢6 nhu cau vé tiéu chuin
va qui trinh danh gia ISO 9001:2015.

Ghi chii:
v" Chi phi trén da bao gdm chi phi phong hoc, Giang vién, Tai li¢u, Ching chi, 4n trua. an nhe
va thué VAT
v' Giam gia 10% cho cac Khach hang cia QUACERT
Giam 5% cho cac KH ding ky tir 3 hoc vién tré 1én.
v' Giam 5% cho cac Khach hang dang ky trude 10 ngay (lam viéc) trude khi khoa dao tao dién
ra

Luu y: doi véi Khdch hang thoa man ca 3 diéu kién trén sé dp dung giam toi da 15%

N

Quy Co quan vui long email/fax cho ching t6i danh sach hoc vién tham du khoa hoc hodce ky thi
trude ngay 04/07/2018, dé chung toi c¢6 thé chuan bi tt cho khéa hoc.
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Kinh gui: Quy Khach hang

Véi chie nang giip viée cho DPai dién lanh dao vé chét lugng, hoat dong cua Thu ky ISO ¢cé
anh huong dén kha nang duy tri va cai tién HTQLCL trong mdi doanh ng‘hiép. Vc'?i muc tiéu giup d61
ngili can bd chuyén trach Hé théng QLCL ISO 9001 hiéu chuyén §éu Yé cac dieu khoan trong tiéu
chuén, hiéu ro vai tro, trach nhiém cua Thu ky ISO va véan dung tot kién thic & ky nang vao cong
viée, gitip Doanh nghiép duy tri Hé thong QLCL ISO 9001 mot cach ¢6 hi¢u luc. Trung tdm Ching
nhéan Phu hgp — QUACERT xin thong bao chi tiét khoa dao tao “Nghiép vu thu ky Hé théng quan ly
Chat luong theo tiéu chudn ISO 9001:2015” nhu sau:

TEN KHOA HQC: Nghiép vu thu ky Hé thong quan 1y Chét lwong theo tiéu chudn ISO 9001:20] 5
Thoi gian: Khoa hoc dién ra trong 02 ngay.
Bat diu 8h30 dén 16h30 - Ngay 09 ~ 10/07/2018
Dia diém: Tai Trung tam Chung nhan Phu hop — QUACERT
Tong cuc Tiéu chudn Do ludong Chéat luong
S0 8 Hoang Quéc Viét, Ciu Gidy. Ha Noi (Nha H - Tang 3)
Lién h¢: Tel.: 024.37561025 - 37565483; Fax: 024.37563188
Mrs Thu Hang; 0919.618.681 / E: hangpt@quacert.gov.vn
Chi phi: 2.100.000 VND/khod/hoce vién
Diéu kién tham du khéa hoc:
- Can bo phu trach He théng QL chit luong, Giam Béc d 4n ISO, thanh vien nhom du an ISO
hodc nhing nguoi ¢6 nhu ciu vé nghiép vu thu ky ISO 9001:2015.

Ghi chu:
v" Chi ph,l' trén da bao gdm chi phi phong hoc, Giang vién, Tai liéu, Ching chi, dn trua, an nhe
va thué VAT

v Giam gia 10% cho cac Khach hang cuia QUACERT

Giam 5% cho cac KH ding ky tr 3 hoc vién tro 1én.
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v Giam 5% cho cac Khéch hang dang ky trudce 10 ngay (lam viée) trude khi khéa dao tao dién
ra

Luu y: déi véi Khdch hang théa man ca 3 diéu kién trén sé ap dung giam t6i da 15%

Quy Khach hang vui long email/fax cho chung toi danh séch hoc vién tham du khoa hoc hodc ky thi
trude ngay 05/07/2018, dé ching toi ¢6 thé chudn bi tdt cho khéa hoc.
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Kinh guri: Quy Khach hang

V6i muc tiéu giip Quy khach hang duy tri, cai tién & tang kha nang ap dung Hé thong QL Mai
trrong cling nhu tinh hiéu luc, hiéu qua cua Hé théng QL Mai truong ISO 14001:2015. Trung tam
Chirng n‘hén Phg hop — QUACERT xin thong béo chi tiét khoa dao tao “Nhan thirc va Danh gid vién
ndi bd vé Hé théng quan ly Mai trudong theo tiéu chuan ISO 14001:2015” nhu sau:

TEN KHOA HQC: Nhin thirc & Panh gis vién ndi b§ HTQLMT theo tiéu chuin ISO 14001:2015
Thoi gian: Khéa hoc dién ra trong 03 ngay.
Bit dau 8h30 dén 16h30 - Ngay 16 ~18/07/2018
Pia diém: Tai Trung tdm Chung nhén Phu hgp - QUACERT
Téng cuc Tiéu chuin Do luong Chat luong
Sb 8 Hoang Quédc Viét, Cau Gidy, Ha Noi ((Nha H - Tang 3)

Lién hé: Tel.: 024.37561025 - 37565483; Fax: 024.37563188
Mrs Thu Hang: 0919.618.681 / E: hangpt@quacert.gov.vn
Chi phi- 2.600.000 VNB/khod/hoc vién

Diéu kién tham du khéa hoc:
- Lanh dao Doanh nghiép, cn b phu trach chét lugng, Dai dién lanh dao vé Hé Thong QL Moi
truong, Giam Péc du an [SO, thanh vién nhom du an ISO hodc nhiing nguoi ¢6 nhu cdu vé
tiéu chudn va qui trinh danh gia ISO 14001:2015.

Ghi chu:
v/ Chi phi trén da bao gdm chi phi phong hoc, Gidng vién, Tai liu, Chirng chi, an trua, an nhe

va thué VAT
v Giam gia 10% cho cac Khach hang cua QUACERT

v Giam 5% cho cac KH ding ky tir 3 hoc vién trd lén.

v Giam 5% cho cac Khach hang dang ky trudc 10 ngay (lam viéc) trudce khi khoa dao tao dién

ra
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Quy Co quan vui long email/fax cho ching toi danh sach hoc vién tham du khoa hoc hoac k3

trudc ngay 03/07/2018, dé chang toi co thé chuan bi tét cho khoa hoc.
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Kinh giri: Quy Khach hang

Mot trong nhiing yéu ciu quan trong cta Hé thong quan ly mdi trudng 1a dép tmg cac yéu cau Phap
ludt vé van dé moi truomg. Va trong cac yéu cau cua Hé thong QLMT la xac dinh khia canh méi
truomg. Dé 'xac dinh cu thé khia canh méi truong cho moi hoat dong trong Doanh nghiép, thong
thuong hé s6 tac dong moi truong duoc lugng héa qua cong thie (Chi sé tac dong médi truong = Mirc
do nghi,ém trong x'Khé na'}ng Xay ra) va tuy timg yéu cau, ting thoi diém ma Doanh nghi€p sé chon
mtrc diém cua hé s6 nay dé xac dinh dau la khia canh gy tic dong dang ké dén méi truong.

bé hod trq Doanh nghiép hiéu rd hon vé Phuong phap Nhan dién khia canh va danh gia tac dong moi
truong dé dap Umg ding va day du cac yéu cau Phap luat dé ra, Trung tim Chung nhdn Phu hop —
QUACERT xin th(“)r}g bao chi tiét khoa dao tao “Nhan dién khia canh va danh gia taic dong moi
truong theo tiéu chuan [SO 14001:2015” nhu sau:

TEN KHOA HOC: Nhin dién khia canh va dénh gia tic ddng mdi truomg theo tidu chuin I1SO
14001:2015
Thoi gian: ~ Khéa hoc dién ra trong 02 ngay.
Bit ddu 8h30 dén 16h30 - Ngay 02 ~ 03/08/2018
Dia diém: Tai Trung tdm Chirng nhan Phu hop — QUACERT
Téng cuc Tiéu chuan Do luong Chét lugng
Sé 8 Hoang Quéc Viét, Cu Gidy, Ha Noi (Nha H - Tang 3)
Lién hé: Tel.: 024.37561025 - 37565483; Fax: 024.37563188
Mrs Thu Hing: 0919.618.681 / E: hangpt@quacert.gov.vn
Chi phi: 2.100.000 VND/khoa/hoc vién
Diéu kién tham dv khoa hoc:

Lanh dao Doanh nghiép, can bd phu trach Mdi truong, Pai dién lanh dao vé Hé Théng
QLMT Giam DPdc du an [SO, thanh vién nhom dy an [SO hodc nhitng nguoi co6 nhu cau tim

hiéu vé Hé théng QLMT theo ISO 14001:2015.

Ghi chu:
v Chi phi trén da bao gom chi phi phong hoc, Giang vién, Tai liéu, Chung chi. an trua. an nhe

va thué VAT
v Giam gia 10% cho cac Khach hang cia QUACERT

v Giam 5% cho cac KH dang ky tir 3 hoc vién tro [én.

v Giam 5% cho cac Khach hang dang ky trude 10 ngay (lam viéc) trude khi khoa dao tao dién

ra
50
déi véi Khich hang théa man ca 3 diéu kién trén sé dp dung giam 16i da 15%

Luu y:
¢ hoac ky thi

Quy Co quan vui long email/fax cho chung t6i danh sach hoc vién tham du khoa ho
trude ngay 31/07/2018, dé chung toi co thé chuén bi tét cho khoa hoc.
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Va dé ddp tmg nhu cau ctia Quy Khéch hang trong cOng tac Dao tao, bdi dudng can bo cac kién thire & ky nang vé cac He théng quan ly, cac k¥ nang mém
phuc vu cong tac trong quan ly cia doanh nghiép, Trung tdm CNPH - QUACERT lén ké hoach td chirc cac khoa dao tao trong 03 thang tiép theo nhu sau:

g  TRUNG TAM CHUNG Nﬂ_* { PHU HQP.
i . Daoto tai Ha Noi o i ‘
TEN KHOA HQC THOI LU’QNG THANG 7 THANG 8 THANG 9
H¢ thong Quan Iy Chét legng ISO 9001:2015 (ISO 9001:2015 Quality Management Systems)
Nhan thirc va Banh gia vién ndi b6 HTQLCL theo I1SO 9001:2015 3 5-7 20-22
Nghiép vu thu ky hé thong quén ly theo Tiéu chudn ISO 9001:2015 2 9-10 20-21

H¢ théng Quan ly Méi truwong ISO 14001:2015 (ISO 14001:2015 Environmental Management Systems)

Nhén thirc va Danh gia vién ndi b HTQLMT theo ISO 14001:2015 3 16-18 5-7
Nhan di¢n khia canh va danh gia tac dong méi truong 2 2-3
Hé thbng quén ly stcc khée & an toan OHSAS 18001:2007/ ISO 45001:2018 (OHSAS 18001/ ISO 45001:2018 Occupational Health and Safety)
Nhén thirc va Danh gia vién ndi bd HTQL AT&SKNN theo tiéu chudn OHSAS 18001:2007 3 30,31/7 & 1/8 3~5
Nhan thic va Banh gia vién ndi b HTQL OH&S theo 1SO 45001:2018 3 8-10 17-19
So sénh & céc budce chuyén ddi tir BS OHSAS 18001 sang 1SO 45001:2018 2 19-20 18-19
Nhén dién moi nguy va danh gia rii ro OH&S 2 6-7
Khoéa dao tao Panh gia vién trwéng/ Lead Auditor ‘
Danh gia vién ruéng HTQL Chét lugng theo 1SO 9001:2015 5 6-10 ‘\‘l
Banh gid vién/ Danh gia vién truong HTQL Nang Luong (ISO 50001:201 1) 5 17-21
H¢ théng Quin ly tich hop - PAS 99 (Integrated Management Systems )
Béanh gid vién ndi bo HTQL tich hop theo 1ISO 9001:2015 va ISO 14001:2015 3 20-21
bénh gid vién ngi bd HTQL tich hgp theo ISO 9001, ISO 14001 & OHSAS 18001 4 18-21

H¢ thong Quiin Iy An toin thue phim/Food Safety and Hygiene Management System
Nhan thire va Déanh gia vién ndi bd HTQL ATTP theo ISO 22000:2005 3 27-29

Nhén thirc va Danh gia vién ndi bd ATTP theo HACCP 3 22-24
Lap ké hoach va thuc hién HACCP 2 23-24
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Hé thing Quén ly Ning Lwgng I1SO 50001:2011/ Energy Management Systems

Gidi thigu SO 50001:2011 va phuong phap sir dung nang lugng hiéu qua 2 26-27 20-21
Nhén thie va danh gia vién ndi b 1SO 50001:2011 3 11-13

Hé théllg Quin Iy An ninh théng tin ISO/IEC 27001:2013/ Information Security Management Systems

Nhén thte & Déanh gia vién ndi bg 1ISO/IEC 27001:2013 3 6-8

Cic ¢dng cu cii tién nang suit chit lwgng/ Quality and Productivity Improvement Management Tools

Thuc hanh 58 va Kaizen 2 27-28

7 Cong cu quan ly cht lugng (7QC tools) 3 20-22

(¥8)

7 Cong cu quan ly chit luong mai danh cho cac nha quan ly & hoach dinh (New 7 QC tools) 5-7

Truy tim nguyén nhan gbc va Giai quyét van dé | 24-25

K¢ nang Quan ly danh cho Quan déc va Té trudng 3 29-31
K§ nang giam sat va kiém sodt chat lugng san phdm (QA/QC) 3 15-17

Luu y: Lich dao tao trén chi la dy kién ¢6 thé diéu chinh theo thuc té phat sinh va s& thdng bao deén khach hang it nhat | tuan trude khoa dao tao.
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Moi thong tin lién quan dén cdc Chwong trinh dao tao, xin vui long lién hé:

Mrs. Thu Hing - Phong Téng hop

Trung tdm Chang nhan Phu hop - QUACERT
S6 8 - Hoang Qudc Viét - Cau Gidy - Ha Noi
Tel.: 84-24-3756 1025/Fax.: 84-24-3756 3188
Mobile : 0919618681

Email: Hangpt@gquacert.gov.vn

Tran trong!

{?@Nh\

%QU&CERT Mgt Chine nban Pl hep - QUACERT QF 1400 Rev 2032010
R 5 & duin Hong 0 iy, Huid Trang 111
e Tel: 024 37356 1025




